MULTIPLY  ENERGY  EFFICIENCY 
AND  MAXIMIZE  COOLING. 


THE  WORLD’S  FIRST  QUAD-CORE  PROCESSOR  FOR  MAINSTREAM  SERVERS. 

The  new  Quad-Core  Intel*  Xeon*  Processor  5300  series  delivers  up  to  150%  more  performance  than  the 
competition?  Based  on  the  ultra-efficient  Intel*  Core’  microarchitecture  it's  the  ultimate  solution  for  managing 
runaway  cooling  expenses.  Learn  why  great  business  computing  starts  with  Intel  inside.  Visit  lntel.com/xeon 


Squirrels  don’t  remember  where  they  hide  their  nuts. 


They're  not  looking  in  the  right  places  for  what  they  need. 

But  you  can  With  proven  information  management  software  from  SAS. 

www.sas.com/squirrels 
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Top  IT  Exec  Says  Feds  Look 
To  Be  Leading-Edge  on  Tech 
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OUT  WITH  HYPERVEN1 


We  just  spent  almost  $90  million  researching 
solutions  to  tomorrow  s  server  problems 
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Why  not  spend  a  few  minutes  with  us? 

We  talked  to  thousands  of  customers  Find  these  answers  and  more  - 


from  Baltimore  to  Beijing  and  saw 
the  good,  the  bad,  and  the  ugly 
measures  customers  took  in  their 
data  center  planning.  In  many  cases, 
turnover  and  budget  cuts  resulted  in 
no  plan  at  all. 

Do  you  and  your  staff  know  the  top 
ten  planning  mistakes  to  avoid?  The 
easiest  way  to  improve  cooling  without 
spending  a  dime? 


latest  selection  of  white  papers.Take 
advantage  of  our  valuable  research 
today  and  save  yourself  money  and 
headaches  tomorrow. 

If  you  would  like  more  information 
about  APC's  availability  solutions  visit 
us  online  at  www.apc.com. 


APC 

Legendary  Reliability* 


Time  well  spent.. 

Visit  wwwjpc.com/panno  and  enter  tap  ado  13 1 7x  •  Col  B88-289-APCC  *3967  •  Fn  401-788-2797 


End-to-end  enterprise  reliability. 

Fujitsu  PRIMEQUEST  Servers.  Proven  reliability  to  span  your  enterprise  needs. 


Fujitsu  PRIMEQUEST  servers  reflect  our  vast  mainframe  experience  as  well  as  our  deep  commitment  to  reliability. 

With  up  to  32  Intel®  Itanium®  2  Processors  each,  these  powerful,  enterprise-class  servers  will  drive  your  costs  down  by 
using  server  consolidation  to  bridge  the  gap  between  Microsoft®  Windows®  or  Unux®  applications  and  mainframe-class 
scalability,  performance,  and  reliability.  Go  to  us.fujitsu.com/computers/reliability2  for  more  information. 


FujlTSU 


Do  more. 


ITIES  ARE  II 
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dards.  You  get  significantly  improved 
interoperability  and  portability.  I  think 
where  people  misunderstand  this  is 


Introducing 

Computerworld  Mobile  Alerts 

Breaking  Tech  Information, 
When  You  Need  It  Fast 


Keeping  up-to-date  with  the  technology  market  has  never  been  easier.  When  breaking  news  occurs.  Computerworld  sends  a 
SMS  message  direct  to  your  mobile  phone.  The  text  message  is  the  headline,  with  the  ability  to  read  the  entire  story  or  listen  as 
a  mobile  podcast.  Alerts  are  sent  only  when  breaking  news  occurs.  Information  when  you  need  it,  wherever  you  are 

Sign-up  and  begin  receiving  Mobile  Alerts  today: 


A  New  Talent  Pool? 


I  HATE  computer  games.  What’s  more,  it’s  a 

hate  born  of  ignorance,  because  I  know  almost 
nothing  about  computer  games.  The  last  one 
I  played  was  Pong,  and  my  interest  in  that 
waned  rapidly  because  it  demanded  far  too 
much  hand-eye  coordination. 


CHRISTOPHER  MINES 

IT’s 

Thinking 
But  Not  Yet 
Acting  Green 

'W'NFORMATION  technology 
I  is  going  green. 

_L  At  least  IT  systems 
vendors  are,  with  announce¬ 
ments  of  new  energy-efficient 
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ibm.com/systems/innovate20 
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Innovations  by  InterSystems 


Make 

Applications 

More 

Valuable 


STRATEGIESCxTACTICS 


CIOs  Vote 
For  Web  2.0 
Suites 


wants  to  find  out  how  a  product  is  progressing,  he 
Sullivan  says  that  the  company  has  considered 

rather  than 'playing  phone  tag  with  the  engineers. 

where  RT  Logic  engineers  would'answer  them. 

While  both  ideas  seem  tempting,  RT  Logic 
managers  have  so  far  decided  against  them, 

reasoning  that  Web  2.0  tools  - 

might  actually  impede  good 


Here  Come  the  Big  Boys 

begun  adding  Web  2.0  capabilities^ 

templates  for  wikis  and  blogs.  Last  N 
Corp.  introduced  the  SuiteTwo  Web : 
which  combines  technologies  such  a- 

Gator  for  RSS  feed  reading  and  Simp 
feed  publishing,  all  integrated  by  SpikeSource  Inc. 
_  IBM.  Oracle  Corp.  and  Google 


SSSEXESSJT  Mit’s  much 

go  at  everything.  There's  liability  ■  m  easier  to 

manage  one  piece 

approval  process  for  creating  wi*  of  technology  that 
features  in  ShareP(>inltro  control^  <S  integrated  and 

who  can  post  content.  TUnS  On  One  bOX. 


I  NEED... 


Highly  available,  resilient  &  recoverable  server 
and  storage  solutions 


Simplified  and  streamlined  operations 


experience® 


Lower  total  cost  of  ownership 
Increased  utilization  of  my  existing  assets 


More  efficient  management  of  my  server 
&  storage  devices 


Are  you  ready  to  go  from  reactive  to  proactive? 

We  help  you  get  your  arms  around  your  enterprise  environment. 
We  run  the  numbers  and  give  you  consolidation  and  virtualization 
options.  We  drive  down  costs  so  you  have  more  funding  for 
strategic  business  initiatives. 

To  talk  with  a  consolidation  and  virtualization  expert 

about  a  detailed  assessment  of  your  technology  assets,  call 
1-800-473-8630  or  visit  www.us.logicalis.com/cvl  to  download 
our  Making  IT  Matter  consolidation  feature. 

When  you  choose  Logicalis  you  get  options, 

direction  and  support.  We  provide  unique  IT  experiences  by 
delivering  the  tools  you  need  to  become  more  competitive  and 
serve  your  customers  better. 


What  kind  of  experience  are  you  looking  for? 

www.us.logicalis.com/cvl  |  1-800-473-8630 


LOGICALIS. 


Women  bring 
fresh  insights 
to  computer 

gamingThe 
industry  needs 
more  of  them. 

BY  MARY  K.  PRATT 


ACHIEVE 

real-time  collaboration,  without  boundaries. 

Ybur  job  is  to  connect  your  workforce.  No  matter  where  they're 
working.  With  our  extensive  gtobal  reach,  your  employees 
around  the  world  can  work  together  as  if  they're  in  the 
same  room.  That's  collaboration.  Delivered.  For  everything 
you  need  for  your  world,  go  to  att.com/onwardenterprise. 
And  it's  onward,  business. 


34 


SMBBgJMTlCS 


BETTER  CONTROL  OF 
YOUR  INFORMATION 


Who’s 

Game? 


r 
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Great  Expectations 


An  otherwise  perfect  project  may  go  down  as  a 
failure  if  it’s  not  what  users  anticipated.  Here’s  how 
to  prevent  unhappy  endings. 


client-facing  activities  from  devel-  j  Staying  Aligned 
nt.  That  has  helped  Freddie  Mac’s  That  kind  of  under 


re  would  take  longer  un- 


pn>|ect  leaders  did  was  to  collocate  20  Getting  Aligned 

ers  it)  help  them  stay  in  sync  on  the  Hughes,  began  making  changes  to  the 

leaders  |  tied  into  the  decision-making.  each  of  the  business  units  at  the  Me  I. can, 
the  belter."  says  Gugliutt i,  IT  project  Va.-bascd  mongage  purchaser  had  dodi- 


On  the  development  side, 
aligning  expectations  early 


nplementa-  The  Closer 

you  can 

apmentsidc.  get  [business 

feadereltied 

■css  occurs  into  the  decision- 

of  a  project,-  making,  the 


TpsonAfignment 


the  nature  of  the  effort  be-  IT  PR0JECT  h 
ing  addressed. and  makes  N0RTHEASTI 
sure  that  it’s  well  understood  and  that  i 
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In  IT,  the  wrong  metrics  could  be 


■life- 


worse  than  no  metrics  at  all. 


> 

accenture 

High  performance.  Delivered. 


Are  you  being  paid 
w  hat  you're  worth? 


com/salarysurvey2007 
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Not  So  Fast 


Only  the 

gets  through. 


y  - 
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This  is  Tech  Dispenser.  Unlike  other  bot-powered  blog  networks,  we  have  actual 
human  beings  picking  and  choosing  which  IT  blogs  are  the  most  interesting. 
Every  piece  of  content  that  appears  on  techdispenser.com  is  selected  by 
Computerworld  editors,  and  categorized  for  easy  access.  With  over  50  IT  blogs 
now  in  the  network  and  growing,  we’ve  created  a  one-stop  shop  so  you  can  see 
what  the  top  bloggers  on  the  web  are  saying  each  week. 

www.techdispenser.com 

TECH  Q  DISPENSER 

—  THE  COMPUTERWORLD  BLOG  NETWORK  — 
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IT,  We  Have  a  Problem 
— Revisited 


IN  A  RECENT  COLUMN  (Nov.  27, 2006),  I  chroni¬ 
cled  my  frustration  while  serving  as  a  guest  lec¬ 
turer  in  a  management  of  information  systems 
technology  MBA  class  at  a  local  university. 

My  topic  had  been  IT  governance.  As  I  wrote 
here,  I  had  tried  to  convince  the  students  (who  were 
mostly  non-IT  types)  that  they  had  to  get  involved  with 
the  IT  departments  if  they  wanted  them  to  develop  sys¬ 
tems  that  are  relevant  and  timely.  I  had  tried  my  best 
to  explain  to  the  students  that  this  behavior  was  needed 
because  an  IT  system  doesn’t  belong  to  IT;  it  belongs 
to  the  user  department. 


r  follow  up.  They  were  also  expected 
)  bring  into  the  discussion  many  of  th< 
ems  that  they  had  learned  in  the  class. 
I  was  absolutely  delighted  with  the 


Turn  back  network  time 


Emergeno  Dri\eCop\ 


Dri\e  Shields 


Aluminum  SATA  Hot-Swap 


Aluminum  Dri\e  Shield 


performance  i 


n  execution 
LXE's 


wireless  computers,  mobil 
RFID  technologies,  and  wi 
less  networking  products. 


For  your  FREE  white  paper,  ARIA  -  The  Next  Evolution  i 
Data  Collection  Technology,"  call  1-800-664-4593,  email 
infoeixe.com,  or  visit  www.lxe.co m/CW. 


Improve  Your  Supply-Chain  x 

Performance. 


BEST  PLACES 

TO  WORK  WIT  2007 

June  18, 2007 


Each  year,  Computerworld  pub¬ 
lishes  the  results  of  its  Best 
Places  to  Work  in  IT  survey 
recognizing  the  top  100 
companies  that  offer  their  IT 
staffs  a  challenging  and  satisfy¬ 
ing  work  environment.  The 
2007  winners  will  be  announced 
on  June  18.  Take  this  opportu¬ 
nity  to  show  why  your  company 
is  an  employer  of  choice  to  the 
IT  community! 

Topics  covered 

•  Training/development 

•  Salary/bonuses 

•  Benefits 

•  Work/life  balance 

•  Diversity 

•  Retention 

Over  1 ,400,000  qualified  IT 
professionals  will  be  looking  to 
this  must-read  issue  for  future 
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Reliability  Is  Essential 
for  Online  Game  Company 


